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EXECUTIVE SUMMARY (one page) 

 

Student Health Services (SHS) is an integral part of the Student Affairs Division at Salisbury University. 

SHS provides high quality, affordable health care to all Salisbury University students. Services are provided for a 

nominal fee without the necessity of health insurance in order to access care. Students are provided care by Board 

Certified Nurse Practitioners, as well as Physicians and a Registered Nurse. We strive for optimal health for students 

as we know students’ physical health and wellness is essential to their academic and personal success. 

SHS continues to collaborate with many other departments on campus. Several members of SHS staff 

served on the University Health Team this past year offering the latest scientific evidence and guidelines to assist in 

making critical decisions related to the COVID
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Section I: Department Overview 

 
Vision 

 

 

To be an exceptional student health care facility for all Salisbury University students. 

 

 

Mission 

 

 

Our mission is for optimal health to facilitate learning and success for the Salisbury University students. We do this 

by providing quality clinical care in an ambulatory setting and promoting wellness through education and outreach. 

As a department within Student Affairs, we support the mission of helping students reach their maximum potential 

as individuals and scholars. 

 

 

Goals 

 

• Improve student health by improving students’ understanding of health and wellness strategies 

• Maintain national accreditation with AAAHC 

• Tracking and 
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Student Learning Outcomes 

A new question was added to the anonymous satisfaction survey to assess learning outcomes. Students 

were asked if they left with any new information about their health, with a follow up question asking specifically 

what did they learn. 79% of the students responded, good, great or okay to learning new information. 12 students 

responded with what they had learned. All students are provided with important health education teaching as well as 

handouts at each health visit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 



 

6 | P a g e  

 

Section II: Service Delivery, Admissions, and Financial Aid Outcomes 
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ALL AREAS 

 

Examples of Major Events, Services, Activities, and Initiatives1 

 

Examples of Major Events, Services, 

Activities, Initiatives 

Target Audience Number(s) Served 

Example: Annual First-Generation Conference. 
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Section III: Budget Allocations, Expenditures, and Revenue Generation 

 

July 1, 2021 – June 30, 2022 Allocations 

 

Budget Category Allocation 

01 $781,943.00 

02 $94,898.00 

03 $135,437.00 

Total $1,012,298.00 

 

July 1, 2021 – June 30, 2022 Expenditures 

 

Budget Category Expenditures 

01 $429,808.00 

02 $50,522.00 

03 $
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Section IV: Collaborations and Partnerships (Internal and External)3 

 

 

Examples of Collaborations and Partnerships Outcomes and Impact 
Example: County Public Schools Guidance Counselors Resource materials for helping high 



 



 

11 | P a g e  

 

 

 

Goal 5: Enhance environmental, social, and economic sustainability. 

 

▪ Continued use of Electronic Medical Records. Important patient education is placed in the student’s health 

portal for students to view online. Students have full access to all medical records in compliance with 21st 

Century Cures Act. The use of a quality electronic medical record allows us to be environmentally conscious 

and eliminate unnecessary use of paper products.  

 
 

 

 

Section VI: Measuring Up – Research, Assessment, and Evaluation4 

 
Goals and Outcomes  

July 1, 2021-June 30, 2022 
 

What were your department goals for this past year? List them here then provide summative outcomes. 
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Student Learning Outcomes 

July 1, 2021 - June 30, 2022 

 

What were your student learning outcomes for this past year? Did you conduct any assessment of those SLOs to 

see how you’re doing? If so, complete this section. 

 

• Student learning outcomes were not directly assessed due to less in person visits, and decreased face-to-

face patient contact due to the Pandemic 

 

Student Learning Outcomes Mapped to 

University SLOs 

Mapped to 

Division’s SLOs 

Evidence of Learning 

Example: Sophomores participating in 

the Sophomore Year seminar will be 

able to explain University policy for 
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Section VII: Strategic Plan-Related Goals (July 1, 2021 – June 30, 2022)5 

 
The following goals are intended to be SMART goals. Each goal should be linked to measurabla(be)4( li)4(nked)-3( t)7(o me
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Achieve 100 % compliance for 

the vaccine and Tuberculosis 

screening questionnaire 

requirements 

 

Goal 1 

Initiative 2 

 Percentage of students that are 

compliant 

 

Achieve 100% compliance for 

Tuberculosis testing for 

students with risk factors 

Goal 1 

Initiative 2 

 Percentage of students that are 

compliant 

 

Explore new teaching 

strategies to decrease STI rate. 

Goal 1 

Initiative 2 

 Decrease in STI rates 

Advocate for an updated 

Student Health Center to  

meet the needs of students 

Goal 2 

Initiative 4 

 Continued meetings with 

consultants. 
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Appendix 1 

 

Unique Patients by Ethnicity  

 

 
 

 

 

White 1297 (72%) 

Black 241 (13%) 

Asian 73 (4%) 

Hispanic 123 (7%) 

American Indian 24 (1%) 

Pacific Islander 2 (0.1%) 

Not specified/unknown 40 (2%) 

Total: 1800 
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Appendix 2 

 

Unique Patients by Sex  

 

 
 

 

Male 647 (36%) 

Female 1153 (64%) 
Unspecified/Other 0 

Total: 1800 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Unique Patient by Sex at SHS 7/2021-6/2022

Unspecified/Other Female Male
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Appendix 3 
 

Top 40 Diagnoses 7/1/2021-6/30/2022 
 

 

 


